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Most fronslafion companies seem the same on the suface; they all
claim o vasi nebwork of skilled franslators, they ol use some kind of
guality meirlcs, simiar-sounding procesies and offer the ullimate In
cocurscy and speed.

Al thirgs Baing equal, and given the pressure to cut costs, shoukdn't
wou sl plurmp Tar e lowest price? Actudlly, thay ol gearm e
some becows they prefty much are and they oll operate within
the same cost constraints. A bongoin bosament longuoge sanice is
cutling the cloth somawheare and i{'s you who'll fesd the pinch,

The: best choice & olhways The ona with Fha rghl clune for o
leng-term relofionshin, And bulkding a long-term redatiorship should
be your cbhlective, #'s tha translatar wha will commmunicate your
massaga abreod. The better they understond your prodects and
corporole values the betler thay will be. Of coursa, they'll expect
you 1o push the phce and they'll no doubl do whal thay can, but
take care not fo push the baby out with the batimwater.

Don't rely on the rdght nomes on a client lish

Tha longueoge of scence ik mfematioral so some fechnical
fransiabicns can be guite straighfforward. Bul, and it is g beg but,
technicol publicalions con be dense and complex in thelr native
languoge, If the fronsiator doesn®t hove o complete grosp of the
swibject matter the emons they create could be disostrous,

Wholavear axparfise vour fransliafion company chaims, make sure
you get somples of texds that it your own poricuor field. Don't nely
on a client kst Check those somples with a frusfed native speaker,
Ao moka o point of pinting the frorslotion company's name an all
wour publications. Hwill ancouwrage thair best work.

Conslder the document carefully from the reader’s point of view.
Does the whole shebang need translating?

= Cut arvthing not sidctly necesary o meel the specific reader's
naads bafore you send the fext to the fronsiotorn,

* [ yoil-can, produece g specid “for franskation® varsion,

» Brief the fransiator.cbout the purpase of the text, The better they
understand yaurobjactives ftha better the result will ba.

If may Ge Usaful io get your fronslotion company Inviclved at this
eorfy stage. They can help you identify exactly which parts of vour
docimentnesd lobedramsiaied anddn whal way,



Don’t over
engineer it
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Style it
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Salas [ferature nesds the highest standard of ranslafion, but other
items don'l necessarily.

Raferance material far forekgn stoff, for nstance: thay may prefer
spec shieats in English or maybe they can get by with machine
franskabion lor cotdlogues and indices. Tell your kranslabion com-
Eary T Slomcand you resed,;

¢ For research; machine franslafion B possable for o guick "heods-
ug' an contant of web taxts or business lettars atc.

+ For reference: an occurate renderdng of the text thal leaves the
criginal senfence struciure intact, This may be clunky to read but
will commnunicate the “gist' accurataly ot o lower cost.

= For publicotion: o thorough reworking of the mearing and the
infention of a plece infa the target language with particilar
emphoss on style and flow of the text,

German ksn't just German, French lsn't just French. There's High
German, Low German, Ausirian German ond Swiss Gemnan, even
an ltalian German; there's French French and Guébécols French
and Cajun French and Camerconlan French, even a non=stondard
varety an Jersey, 5o staling the longuage alone 1s not enough.

Tha aim of o good trandation = 1o be ‘tronsparent’ to the reoder. Ta
achieve this guality make sura you tell your tronskotors whare the
docurment s goirg 1o be redd. This will helo them degday the righl
rreather-tangue spaakes fo make The hext recd as native,

* Specify target language
= Specily farget locotion

Tronslafing your owmn company's tone of volce Is really Impoerdant o
malntaining a coherent global brand. [ your English is upbeal, your
Gaermon authoritarion and your Spanlsh lald back, then you'll send

o very confused message oul o the world,

Prepare o short style guide for your translators. Descrbe hiow your
chem unigue “tone of voice' should come acnoss o tha readar. The
transkator will wse this style guide as a reference point and adapt it
to fit each different cuttural context, Include in it any propretary
terrninalagy or non-standord meanings you wse o describe your
products.

= |5 your language larmal ar Comvarsablional?

« Do you alow lechnical jorgon or prefer ploin speaking®

& |5 pour longuage preciss o maone genenal?

What does your own propriefory terminology commumicate o

« Fallow profesionalsy
s« Custormenss



Get it
straight

Tony Blak mar saome veany blank
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Don’t
fiddle

Alm to produce o fext which is ‘fronsiaiable’.

Mathve text is usualy full of lingulstic iiosyncrosy, If you're not sure
obaut how o fext will tronslofe, recast it inbo ‘nfernational English®
bafora youw submit it to the ronsictos.

= Eimmnole poishve Yoica,

¢ Usa stondord senfance construction of subfect — verb — objaci.
» Eiminate pargon, ko and nouns wsed as vesbs.

¢ Spell out all the acronyms,

« Lsa wiords within ther pimary dichionany definitions.

» Rapaal nauns rather than we bockwards-painfing pronouns,

Translators are firslly professlonal writers, don't second guess them.

Thare's a maft of anecdotes abouwt the offica workar who comects a
mistake in a franslaficn jusl before going to prass, Don'tjoin hal
unhapey thrang, Don'l et anyone near a frarsialion inchuding
yourself,

If you do hove o doubl pass it bock to your trarslotars. They kaep
an awdit frail of every edit ond charge of instruction and ey will
know exactly why a parficular word or phease has been used, They
alsa store all of the preferences and terms wed In ony previous
wiark they hove done far youw. This mamaory Donk brings o shlistic
conssfency to all of ther work for you, Bul, § you're shll not
convincad gel them te moks the change.
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techrical fromsiafion

Tronsiation Howse
2 Bridewsall Ploce
London EC4Y AP

tel; D20 7842 0174

feog 020 7842 0172

email; enquiry@metalexis.nat
website: www.metakexis.net



make it suitable for transiation (i.e. removing UK specific
company in cose of guastions about confent, etc.?

information)?

countries whese the document will be used?

checklist [ whotis the final deadiine?

and providing feedbock or amendments?

amendmenfs in the fufure?
will you need to achieve consistency between them#®

the fransiafion company should use?
specific transiators that will work on the document?

[0 Do yeu have any instructions/requirements regarding the

transiation company?
D Do you hove someone capable of checking the fransiation

[0 Do youneed to make any changes fo the document fo
D I5 his document port of o bigger series of documents, and
D If 5o, what is the schedule for the other documents?

|:| I5 there somebody ovailoble o iokse with the translafion

[] 1sthis the final version of the decument or will there be
[] are there any reference materials or glossaries that

D In what format will the document be sent to the
D What will the fransiated document be used forg

Translation O Hove youisted the languoge combinafions and the
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nead fo pass on to your fransiaficon company

[i.e. imitation of spoce] ?
| Haove you provided the full materials for typesetiing

[i.e. imoges. fonts)#
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D Are there any specific constraints/considerations that yvou
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technical
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metalexis

Metalexis s the global longuage parner you
nead o protect your repulotion abread. For

maore copies of this guide please confact us at:
Londan
Transiation Houwsa
2 Bridenwell Place
London EC4Y AP
tel: +ad [0)20 FB42 0174
oo +44 (0120 7842 Q172
emall; enguinyd metaleds, net
wabsite: www mefolexis.nat
o
Mew York
230 Park Avenue,
Suite 450
Mew Yook, MY
1014%
fed; +1 ddd TI7 5334
foue +1 4dé 717 335
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